
 

 

 

 

Pet Sitting & Dog Walking Service Agreement 

For the purposes of this document, the terms Client, Pet Owner are synonymous with the person contracting services 
for one or more domestic animals. MS. HOUND, MS. HOUND LLC are synonymous with the pet care company 
providing care for the Client below. 
 

MS. HOUND provides services to the Pet Owner/Client below which includes, but is not limited to: dog walking, 
transporting, and feeding and caring for pets.   

 
This agreement is entered into by and between     CHARLENE TRIEMER    Owner of MS. HOUND and  

_____________________________________________________, Client of MS. HOUND. 

________________________________________________, Client desires to engage MS. HOUND and it contracted 

pet sitters and dog walkers to provide pet care and agrees to the terms below: 

GENERAL PAWLICIES 

Please read carefully: 

1. All pets must be current on their vaccinations (we require Rabies, DHLPP & Bordetella) and a current shot 

record from their veterinarian must be on file 

2. All paperwork (including emergency contact information) must be current 

3. All dogs must pass an initial meet-and-greet evaluation before any services are rendered 

4. Either a slip collar or approved harness is required for all dog walks 

5. No retractable leashes are allowed for dog walks 

6. All dogs must be wearing their rabies tags for walks 

7. All dogs participating in walks must be generally well behaved on a leash 

8. Walking more than one dog at a time requires a coupling leash to be provided by the Client 

9. Dog walk payments are due at the time services are rendered 

10. Clients participating in the weekly dog walk program agree to give two (2) weeks’ notice should the Client 

decide to discontinue regular service  

11. Pet-sitting reservations require a 50% deposit at least 48 hours prior to when services are scheduled to begin 

12. Pet-sitting reservations must be cancelled at least 48 hours prior to when services are scheduled to begin or 

the Client will be charged a full one-day fee ($60) 

13. Clients using a credit card are subject to paying a $10.00 convenience fee. 

14. We reserve the right to change our pricing at any time without prior notice 

15. We reserve the right to refuse service to any aggressive dogs 

16. Any pet that requires emergency medical attention will be transported and treated at a local veterinarian at 

the owner’s expense. 

 

Meet & Greet: 

MS. HOUND requires all Clients participate in an initial meet & greet session before the start of any service. This is to 

ensure all paperwork has been completed, that MS. HOUND receives a copy of pet’s vaccinations, and to answer any 

questions the Client may have.  The meet & greet will also consist of testing the keys provided, a run through of any 

security system and a ‘snout to tail’ assessment of the Client’s pet(s).  MS. HOUND feels it’s important to properly get 

acquainted with your pet and the surroundings before services can begin.  If possible please have all paperwork 

(Service Agreement, Emergency Medical Release Form & Client Profile) filled out before MS. HOUND arrives.   

Keys: 

Two working keys must be provided at the start of service.  MS. HOUND requires the use of a ‘Client Owned Lock Box 

System’ where the Client maintains control of their keys at all times on the Client’s property.  Lock box systems are  



 

 

 

 

 

available at local big box retailers and online.  The keys and lock box should remain outside the Client’s home at all 

time for use by MS. HOUND when walking & caring for the Client’s pets.  Should keys become unusable, the lock box 

malfunctions, Client fails to leave lock box outside or for any other reason outside of the control of MS. HOUND, Client 

authorizes MS. HOUND to employ the services of a locksmith to gain entry on Client’s behalf.  Client will be 

responsible for all expenses incurred and will reimburse MS. HOUND accordingly. 

Reservations: 

The Client should make any pet-sitting reservations as soon as dates are known.  MS. HOUND has limited availability 

and last-minute reservations cannot be guaranteed.  For major holidays, Client should make their reservation at least 

TWO-WEEKS in advance.  

Injury to Client animal(s) by another animal: 

MS. HOUND and its contracted staff will not be responsible for any animal(s) that instigate fights with other animals or 

is injured by another animal while in MS. HOUND care. MS. HOUND will take all appropriate actions to ensure that 

Client’s animal(s) are not placed in the company of aggressive or violent animals and/or will immediately remove 

Client’s animal(s) from any animal fight. 

Injury or escape of animals: 

Client and sitter are aware that the highest level of care shall be given to any and all pets under care of the pet sitter 

employed by MS. HOUND.  Client is aware that pet(s) are instinctual in nature and not always controllable by the 

sitter even when the highest level of care is provided.  Should the Client’s animal(s) run away or be injured, the Client 

agrees that MS. HOUND will not be responsible for any liability. The above waiver of liability in favor of MS. HOUND 

shall not apply or be effective if MS. HOUND conduct in providing its pet care services is found to be grossly negligent, 

reckless, or if there is intentional misconduct.   

Injury to Pet Sitter or another person by Client’s Animal(s): 

Client will be responsible for all medical expenses and damages resulting from an injury to pet sitter or other persons 

by the Client’s pet(s). Client agrees to pay the full cost of any and all medical expenses and damages should they 

arise to the MS. HOUND pet sitter or the pet sitter’s possessions as a result of the Client’s animal(s) actions.  Client 

agrees to indemnify, hold harmless, and defend MS. HOUND in the event of a claim by any person injured by the 

Client’s pet(s).  

Unsafe Pet(s): 

This contract permits MS. HOUND to use discretion to stop and end service at any time that Client’s pet(s) pose a 

danger to the safety and health of itself, other pets, other people or MS. HOUND sitters/walkers.  

Off-leash Dog(s): 

MS. HOUND does not allow any dogs under our supervision to be off-leash at any time unless they are in their own 

fenced yard at home.   

Payment Policy: 

A 50% deposit payment for pet sitting is due 48 hours before Client’s departure date. We accept credit cards, local 

checks and cash. Credit card payments are subject to a $10 convenience fee. 

By signing this contract, Client agrees to the MS. HOUND cancellation policy which is as follows: 

Cancellation Policy:  

48 or more hours’ notice for cancellation prior to reservation: FULL DESPOSIT REFUNDED TO CLIENT. 



 

 

 

 

 

Less than 48 hours’ notice for cancellation: ONE FULL DAY CHARGE ($60) WILL BE CHARGED TO CLIENT. 

Client Return: 

Client agrees to contact MS. HOUND via phone call or text once they have returned home.  Failure to do so will result 

in the continuance of visits for which Client will be charged. This is to ensure the care and safety of the pets.   

Early Return Home: 

Sitters are scheduled and compensated based on confirmed reservations. Therefore, Clients returning home earlier 

than the scheduled end date of their reservation will be required to pay the full reservation total. Once a pet sitting 

session is in progress no monies will be refunded to Client for early returns to home. 

Delayed Return: 

Client agrees to let MS. HOUND know if their return home is delayed as soon as possible so MS. HOUND may schedule 

the continuance of services. Client agrees to pay MS. HOUND for any additional visits required until the Client returns 

home. 

Dog Walking Cancellation Policy: 

Regular weekly dog walk Clients agree to give two (2) weeks’ notice should Client decide to discontinue regular 

ongoing dog walking service.  If Client cannot or does not give two (2) weeks’ notice, Client agrees to compensate 

MS. HOUND for what would have been the total for two weeks of regular dog walking service. MS. HOUND agrees that 

should Client discontinue service due to blatantly poor care/service from walker for any reason, then this two (2) 

week notice addendum will not be enforced by MS. HOUND. 

Solicitation of MS. HOUND Sitters: 

Client agrees that the pet sitter provided by MS. HOUND is employed through MS. HOUND and is contracted to work 

only through MS. HOUND and not directly through the individual Client listed above.  Client agrees that all 

reservations for present and future sitting and dog walking must be made through MS. HOUND and not the individual 

sitter.  Client is aware that the MS. HOUND sitter may give out his/her personal number to the Client.  Client agrees 

to use this number only in the event of an emergency during which the sitter/walker is already employed directly 

through MS. HOUND for Client.  Client agrees that this number shall not be used for any solicitation of future pet 

sitting or dog walking.  Client is aware that should this contract be broken; legal fees and misuse-of-staff charges will 

apply. 

Client Home Care Needs: 

MS. HOUND is not responsible for wilted, dead or otherwise unhealthy plants. MS. HOUND sitters will work hard to 

follow written instructions as precisely as possible, but cannot be responsible if the results are not favorable to the 

Client.  Please place all indoor plants together on a waterproof surface in plain sight as your pet sitter is not 

responsible for water-damaged areas or missed plants.  

MS. HOUND is not responsible for damage to the home beyond the control of the sitter. This includes, but is not 

limited to: electrical problems, leaks, and acts of nature. All repairs to home and related fees will be paid by Client or 

fully reimbursed to MS. HOUND within seven (7) days of Client’s return date.  

MS. HOUND is not responsible for any damage to the property or home of the Client unless such damage is caused by 

the negligent act of MS. HOUND. 

MS. HOUND is not liable for any loss or damage in the event of a burglary or other crime that should occur while 

under this contract. Client agrees to secure home prior to leaving the premises. MS. HOUND will attempt to re-secure 

the home according to Client instructions at the end of each visit.  



 

 

 

 

 

Client is responsible for pet-proofing house and yard and security fences/gates/latches. MS. HOUND will not be 

responsible for the safety of the pet(s) and will not be liable for the death, injury, disappearance or legal 

consequences of any pet(s) with unsupervised access to the outdoors or if Client has not initialed the section on this 

contract in regard to unleashed care of Client’s dog(s).  

Pet Accidents: 

 

MS. HOUND will do its very best to clean up any accidents made by the Client’s pet.  MS. HOUND is not responsible 

for any damage to carpets/flooring caused by accidents. Any pet waste will be disposed of in Client’s outside garbage 

container. 

Pet Photography: 

The Client gives MS. HOUND permission to use any photos taken of their pet(s), in the course of services provided, to 

be used in social media, the website, advertising or in print (e.g. print media). 

Terms: 

The terms of this contract apply to all pets owned by the Client, including any and all new pets that the Client obtains 

on or after the date that this contract was signed, at any and all locations the Client designates for service.  

By signing below and/or e-mailing a written agreement to the terms of MS. HOUND the Client 

agrees that he/she has read this agreement in its entirety and fully understands and accepts 

its terms and conditions.  

 

I have read the above and by signing below, I agree to the conditions listed above:  

 

Client Signature: 

_________________________________________________________________ 

Print Client Name:____________________________________________________________ 

Date ____/_____/______ 


